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FOREWORD BY ILO ACT/EMP
Employers' organizations and business membership organizations help to create the conditions for
enterprise success by influencing the environment in which they do business and by providing
services that improve their individual performance. As one of the three constituents of the ILO,
employers' organizations have a special relationship with the Organization. The ILO's Bureau for
Employers' Organizations (ACT/EMP) is responsible for the nurturing and development of that
relationship.
A sound industrial relations system is one in which relationships between management and
employees (and their representatives) on the one hand, and between them and the State on the other,
are more harmonious and cooperative than conflictual and creates an environment conducive to
economic efficiency and the motivation, productivity and development of the employee and
generates employee loyalty and mutual trust.
Building positive employment relations is key to harmonious industrial relations as well as business
success. If employers have a firm understanding of national employment relationship laws, they will
be able to make good business decisions and reduce the risk of problems ending up in mediation or in
court, where employers may incur additional costs for advisors, litigation and settlement. Hence, it is
critical for employers to start the employment relationship off on a sound footing by gaining practical
knowledge on the information and systems that should be established as the employment
relationship begins and ends.
With its regional office based in Bangkok, ILO ACT/EMP is working very closely with the Vanuatu
Chamber of Commerce and Industry (VCCI) on various employment and social issues. We are
pleased to see this organization growing as a voice of the private sector of Vanuatu and playing a
very important role in representing the interests of employers.
ILO ACT/EMP is proud to join VCCI in the efforts to promote good employment relations in
Vanuatu. This guide describes the basics and introduces fundamental concepts that underpin
Vanuatu employment relationship laws.
Last but not least, we sincerely congratulate VCCI on the development of the guidebook and wish
VCCI more successes in its endeavour.
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