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Fact Sheet: If you, or 
someone in your family, has 
COVID-19  
If you or someone in your household tests positive for COVID-19, they need to isolate 

immediately. Isolation means staying away from everyone else in your household.  Isolation 

is needed to stop   the infected person from coming into contact with other people and 

causing them to become sick as well. By stopping contact between an infected person and 

others, it is possible to avoid the infection of many people. 

How do you know if you have COVID-19  

Common symptoms of COVID-19 might include a runny nose, cough, sore throat, muscle 

aches and pains, however some people might have no symptoms at all. People with and 

without symptoms are both contagious and can spread the virus to others. 

You might have a positive test result confirming you have COVID-19 (we call this a 

confirmed case). In some areas, it might not be possible to get a COVID-19 test. If it is not 

possible to get a COVID-19 test AND there are already cases in the local area AND you 

develop symptoms of COVID-19, you should assume you have COVID-19 (we call this a 

probable case).  

You must isolate immediately when you find out that you have a positive test result (for 

confirmed cases) or when you develop symptoms (for probable cases).  

Where to isolate 

Pregnant women, people who are over 55 years old and/or have underlying medical 

conditions such as high blood pressure, diabetes, obesity, cancer, asthma or chronic 

respiratory disease, chronic heart disease or cancer are at increased risk of being sicker 

with COVID-19. These people should isolate in their closest hospital or health care facility.  
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People with any of the danger signs (see below) should seek medical care immediately at 

their closes hospital or health care facility. 

If you have only mild symptoms or no symptoms, AND if you (or anyone in your family) are 

not at increased risk for severe illness, isolate at home or at a Community Isolation Centre, 

if there is one near you. 

Isolating at home 

If you isolate at home, you should ask other people to safely deliver anything that you might 

require during isolation like food, water and medicines.  

Where possible, isolate the sick person in a separate room to other family or household 

members and use separate bathroom or hygiene facilities. If not, keep a minimum of 1 

meter distance from other people at all times.  

Keep the room well ventilated and open windows. 

Everyone else in the household should get tested (if possible) and begin to monitor 

themselves for symptoms. Follow MOH advice or contact your local provincial health 

service to find the closest health care facility that offers COVID-19 testing.  

Identify one household member to be the main caregiver for the sick person. The caregiver 
should be healthy and not have any medical conditions that puts them at higher risk of 
severe disease and should be fully vaccinated.  

 

The caregiver should: 

 Monitor the sick person’s symptoms regularly 

 Pay special attention to the sick person if they are at a greater risk of serious illness 

 Ensure the sick person rests and stays hydrated  

 Minimise contact with other people during this time and avoid going to healthcare 
settings if possible 

 Wear a medical mask and gloves (if available) when in the same room as the sick 
person 

 Use separate dishes, cups, eating utensils and bedding from the sick person 

 Clean and disinfect frequently touched surfaces on a regular basis with soap and 

water  

Inform your close contacts 
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If you have COVID-19, anyone that you have been in close contact with before and while 

you are sick is at risk of  developing COVID-19 too (even if you do not have symptoms). 

Close contact is when you have had physical contact (such as shaking hands) or spent time 

together in close distance to someone infected with COVID-19.  

If you are a confirmed case of COVID-19, the Ministry of Health will ask you to tell them the 

name and contact details of everyone that you have had close contact with recently. The 

Ministry of Health will then make contact with close contacts via SMS or phone call and let 

them know that they might have been exposed to COVID-19 and that they need to 

quarantine immediately. This is called contact tracing.  

If you are a probable case, please follow Ministry of Health guidance on how to inform close 

contacts that they might have been exposed to COVID-19. If possible, you can inform them 

via SMS or phone call and let them know they need to quarantine immediately.  

More information about quarantine for close contacts can be found here (“Fact Sheet: If 

you, or someone in your family, is a close contact of someone with COVID-19”). 

Danger signs to watch out for  

Seek medical care immediately if you have any of these danger signs:  

 Trouble breathing (shortness of breath or difficult to breath) 

 Ongoing chest pain or chest feels tight like someone sitting on it 

 Severe headache for a few days 

 Appears confused or unable to stay awake or wake up 

 Pale, grey or blue coloured skin, lips or fingernails 

 Feeling progressively weaker 

If you need medical help you can call:  

Shefa  

Vila Central Hospital Emergency only  112  

Vila Central Hospital  22100  

Ambulance: Pro Medical  115  

Sanma  

Northern Provincial Hospital  36345  

Ambulance: NPH  7742448 
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Torba  

Qaet Vaes Hospital  5441582  

Malampa 

Norsup Hospital  33875/48410  

Penama  

Lolowai Hospital  7728074  

Tafea  

Lenakel Hospital  7100156 

Isolate for the required time 

For people that have symptoms, you need to isolate for 10 days after symptoms develop, 

plus at least 3 additional days without any symptoms,  

For people that do not develop any symptoms, you need to isolate for 10 days after you 

were tested for COVID-19 (not when you got the result).  

Preparing for home isolation 

Similar to how people across Vanuatu prepare for cyclones in advance, it would be very 

useful for families and communities to start preparing for COVID-19 if it enters their 

community. 

The first thing to do is to identify where a sick person can isolate if needed. Consider if you 

have a separate room or space where the rest of the household can keep distance from 

someone with COVID-19. The best place for this is near an open window so there is 

ventilation.  

Also think about who can be the main caregiver. It is important to only have one person be 

in contact with the sick person. The caregiver should be fully vaccinated - this means 

having received all recommended doses of a COVID-19 vaccine.  

You can gather the following items in advance and have them ready in case you need 

them: 

 Face masks 

 Soap 

 Hand sanitizer 
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 Medicines to treat fever (such as paracetamol and/or ibuprofen)  

 Oral rehydrating solutions  

 Separate mattress and bedding  

 Regular medication (enough for two weeks) 

Also make sure you know the signs of severe illness and what to do if someone 

experiences any of these symptoms. If the person with COVID-19 has severe symptoms 

such as difficulty breathing, loss of speech or mobility, confusion or chest pain – these are 

danger symptoms and you should seek medical care immediately.  

Preparing to go to Community Isolation and Quarantine Centres 

Contact your local provincial health service to find out where the closest Community 

Isolation and Quarantine Centre is located.  

You will need to stay in the isolation centre for the required time and not have any physical 

contact with anyone else to avoid spreading the virus. 

You may need to supply your own bed linen and your family may be required to bring food 

to you at the community isolation and quarantine centre.  

Consider bringing the following with you: 

 Mobile phone 

 Water 

 Charger and batteries 

 Regular medications 

 Toiletries 

 Clothing 

 Hand sanitizer  

 Books or activities 

 

Isolation is required by law (in the Public Health Act) and if you do not follow this 

guidance you might receive a fine.   

For more information 

COVID Information Hotline: 119  

Ministry of Health COVID website: www.covid19.gov.vu  

http://www.covid19.gov.vu/
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Facebook: Follow Health Promotions Vanuatu  


